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How to Guide: 
Member Login 

 
 
STEP 1:              Go to www.anthem.com/ca/mydental 
 

 
 
STEP 2:              Click Login under Dental Member Services 
 

 
 
STEP 3:              Click Log in under Member Services (After you click on the link, if you see a Dental Plan  
                            Privacy Notice please read and click Continue)  

 
 
STEP 4:              For a new Member, click on Create a Username and Password  
 
 
 
 
STEP 5:              Enter Subscriber First Name, Last Name, Subscriber ID (ID or SSN) and Date of Birth            
 
 
 
 
STEP 6:              Create a username, password and challenge question/answer  
                                                         
 
 
STEP 7:              Registration is complete. Access coverage, claims and eligibility information; order  
                            replacement ID cards 
 
 


